
You can reduce inflow and infiltration
Up to 80% of inflow and infiltration comes from private infrastructure.
  
Here is what homeowners  
can do to reduce I/I:

•	 Have a plumber inspect your 
sewer service line for root 
intrusion and cracks

•	 Make repairs to sewer 
service lines

•	 Properly discharge sump 
pumps and gutters /
downspouts
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Inspect sewer service lateral for roots, cracks, and footing drain connections.


